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Pricing Complexity Drives Need for Price Assurance

11%
of all airline 

tickets tracked 

have price 

drops

12%
of all hotel 

bookings 

tracked have 

price drops
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Suppliers use 

increasingly 

sophisticated 

pricing 

technologies

Save $369

per trip
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Achieving Cost Savings from Price Volatility

Yapta proprietary.  All rights reserved.
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High Level Process Overview
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Travel Booked 
as Usual

By traveler or agent

Itineraries Placed 
on Queue

Queue XX

Price Checking 
Begins

Rebook at 
Lower Price

Or, agent can add 
reason code

Price Checking 
Continues

Rebooking 
Confirmation Sent

Savings 
Notifications Sent

Queue XX

24/7 Program 
Monitoring

In FareIQ & RoomIQ
web portals
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No Traveler Disruption

✓ Same carrier

✓ Same cabin class

✓ Same departure date and time

✓ Same refundability

✓ Branded fares (Sabre)- FlexFares (Q4)

Corporate Price Checking

✓ Monitor both negotiated and published fares

✓ Refundable vs. nonrefundable switch

✓ In Void window or 24 hrs before departure

Change Fee Calculations

✓ All airline change fees and TMC re-booking 

fees are factored in before alerting

Alerts
✓ Savings alert thresholds set by the client are 

factored in before alerting
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FIQ
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+ Parking

+ Internet+ Breakfast

No Traveler Disruption

✓ Track same hotel only

✓ Does not require outreach to traveler

Automated Hotel Rebooking

✓ Yapta’s technology, in the GDS, in the TMC’s 

pseudo city

✓ Not handing clients data to a third party 

✓ Auto re booking tied to Best Match

✓ Sabre (live) & additional GDS’s late 2019 

Integrated GDS Support

✓ Easy access to bookings and updates

✓ Negotiated rate access

Rate Level Amenities

✓ Clear visibility into gain/loss of rate level amenities 

provides view into financial impact of decisions
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RIQ
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Helps Agents Optimize Hotel Rebookings 

Hotel price drop alerts are prioritized to indicate which rebookings will 

provide the greatest value based on a company’s specific preferences
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✓ Rate Code

✓ Bed Type ✓ Room Type

✓ Cancellation 

Policy

✓ Amenities

BestMatch 
Criteria:

BM
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Instant Savings Notification Email Savings Remarks (Written by FareIQ)

FareIQ Savings Notifications

SAMPLE

Savings Ref #

Penalty (P) / No 
Penalty (N)

Service Class

Ticket #

Public (PUB) / 
Negotiated (NEG)

Lower Rate

O&D Pair

Void (V) / 
After Void (X)

>> Y‡0011223344556  1  EWRBCN  V  P  PUB  L/U  USD436

FareIQ alerts to savings opportunities in two ways:  

Email and Remarks/Queue Placement. Notification is 

not sent to the end traveler



© 2019 Yapta, Inc. All Rights Reserved
Proprietary and confidential

FOR BUSINESS
9

© 2019 Yapta, Inc. All Rights Reserved
Proprietary and confidential

Instant Savings Notification Email Savings Remarks (Written by RoomIQ)

RoomIQ Savings Notifications

RoomIQ alerts to savings opportunities in two ways:  

Email and Remarks/Queue Placement. Notification is 

not sent to the end traveler

SAMPLE

Booked Avg 
Daily Rate

Number of 
Nights

Lower Avg 
Daily Rate

Property 
ID

Check-in 
Date

Lower Avg 
Daily Rate

Currency 
of Booking

>> Y‡12345  1K 259  USD  29SEP  3NT  1K 159, 2Q 166
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Complete Savings Transparency
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Real-time access to spend tracked, 

identified and realized savings and 

ADR metrics

Weekly and monthly automated 

summaries - spend tracked, 

realized savings, non-actioned 

savings metrics

Ad-hoc reports showing 

summary and detailed 

information re: identified and 

realized savings

Savings Dashboard Email Summaries Detailed Reports
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We’ve helped businesses save over $250 million on travel

Yapta serves over 

8,100 clients 

globally 

Market Leadership in Price Assurance

39 of the Fortune 100

148 of the Fortune 500

40 of the BTN 100
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Questions
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Thank you
Greg Gustin, Director, Yapta Sales

Yapta, Inc.

Ph: 206-496-0218  

E: ggustin@yapta.com


